Comments from Pfizer Japan employees who are widely consider ed to bethe future
leader s of the company

“ Advisor”

Rob-san is a talent devel oping adviser who can advise to young candidates. He is fresh
blood for Pfizer through experience, culture, knowledge and life style
Okamoto, Shigeru TSD
Therapeutic Sales Director

“Life Counselor”

Heis a life coach who helped me recommit to Pfizer and to my subordinates. | can
always speak to him from my gut and it is helpful to increasing my productivity.

Kawasaki, Shuji, TSD
Therapeutic Sales Director

" Coach"

You had business experiences and knowledge and could perform the roll of a good coach
rather than an English teacher. | expected that | could improve my English conversation
skills productively under the relaxed situation, and these sessions have been just it and |
have enjoyed the relax time with you. It mainly owed to your friendly personality.

Maezawa, Noboru Finance Director

“ Global Business Consult"

Good global business teacher who has International & Pfizer business knowledge and
actual experience. He brings a new style of training that is combined with his good
business under standing of Pfizer Japan and Wester n/Japanese cultures.

Toyosawa, Y atsuto Director PHA
(Pfizer Healthcare Academy)

“Key person in our future"

Rob is effective for us. He has business knowledge and skills that combine
with his ability to help usin our English business needs. Rob is not like other
teaching/coaching entities because he has a lot of business experience in Pfizer making
him an effective business trainer for CM-2 and CM3.

Kizaki, Hiroshi Associate Director
Presidents Office




“Partner and Bridge"

Rob-san is not like other training entities. He under stands our Pfizer business deeply,
and makes it possible to implement training without restrictions by being able to focus on
Pfizer’ s needs. He is a valuable bridge to NY headquarters in understanding us.

Tomita, Hideyuki RM
Regional Manager (Sales)

“Warm Hearted Ally"

The first thing about Rob-san is that he is warm-hearted. He doesn’t only teach English
communication but also has served the sales |eader ship as an experienced business
consultant who is aligned with us and our situations as a partner. He also brings
advanced tools. With his warmheartedness as the background the fear and anxiety
Japanese usually have to speak or to share openly isresolved. Their trust allowshimto
help raise sales colleagues motivation and productivity.

Hirai, Noboru Associate Director J-Spirit
Japan-Spirit Sales Productivity and
Motivation Project

“Treasure- Great Contributor"

| think that an employee like you are necessary even in every branch office if possible.
You are always on my side. If you had not been in this program, | couldn't have
accomplished my presentation. In addition, | was personally helped by you when | got
depressed about my job. In terms of human resource for our future, Rob-san will be our
treasure like a great contributor.

Do you think this company is able to be a most respected pharmaceutical company in
near future? If you do, Rob’sway is quite important to this kind of effort. Absolutely Rob
is different then other teaching entities.

Takiguchi, Manabu MR
Medical Representative




